
COMMUNITY SERVICES RESOURCE DIRECTORY
Primary Service Provider Name Hours Website Phone Address

AIDS/HIV Clinics AIDS Alabama Monday-Friday: 9 AM to 5 PM www.aidsalabama.org 205-324-9822 3529 7th Ave S, Birmingham, AL
35222

AIDS/HIV Clinics Birmingham AIDS Outreach Monday, Tuesday, Thursday: 9:00 AM
to 6:00 PM
Wednesday: 10:00 AM to 6:00 PM
Friday: 9:00 AM to 1:00 PM

Walk-in Service Hours are weekdays
10:00 AM to 11:30 AM and 12:30 PM to
4:00 PM, except Wednesdays: 2:30 PM -
6:00 PM.

www.birminghamaidsoutreach.org 205-322-4197 205 32nd Street S, Birmingham,
AL 35233

Bicycle Donation
Programs

Redemptive Cycles Tuesday - Saturday 10a to 6p https://
www.redemptivecycles.com/

205-224-5631 1305 2nd Ave N #101,
Birmingham, AL 35203

Birth Certificates Jefferson County Department of
Health

Monday-Friday: 7:45a to 4:30p www.jcdh.org 205-588-5234 1400 6th Ave S, Birmingham, AL
35233

Cell Phones Access Wireless https://www.accesswireless.com/ 888-900-5899 NO ADDRESS, Birmingham, AL
35203

Cell Phones Assurance Wireless https://
www.assurancewireless.com/

251-282-7566 NO ADDRESS, Birmingham, AL
35203

Cell Phones Lifeline Cell/Internet Service https://www.lifelinesupport.org/ 800-234-9473 NO ADDRESS, Birmingham, AL
35203

Cell Phones SafeLink Wireless https://www.safelinkwireless.com/ 205-567-0364 NO ADDRESS, Birmingham, AL
35203

Child Care Centers Pathways Early Learning Center Monday-Friday: 7:30am - 5:30pm www.pathwayshome.org/what-we-
do/early-learning-center.html

205-322-6854 409 Richard Arrington Jr Blvd
North, Birmingham, AL 35203

Child Care Provider
Referrals

Childcare Resources Birmingham Monday-Friday: 8 AM to 4:30 PM www.ccr-bhm.org 205-945-0018 244 W Valley Ave #200,
Birmingham, AL 35209

Clothing Be Kind Birmingham https://bekindbirmingham.org/ 205-807-1533 NO ADDRESS, Birmingham, AL
35203

Clothing Firehouse Day Shelter Day Shelter: 3p to 5 p Mon, Wed, Thu,
Sat, Sun
Clothes Closet: 1p to 3p Mon, Wed, Fri

www.firehouseshelter.com/day-
shelter/

205-252-9571
ext. 21

626 2nd Ave N, Birmingham, AL
35203

Clothing Greater Birmingham Ministries 8:30 - 4:30 M-F
Food Boxes- Fri 9:00
Clothes Closet: Tues and Thurs 9:00 -
11:00

www.gbm.org 205-326-6821 2304 12th Ave North,
Birmingham, AL 35234

Counseling Services Alabama Regional Medical Services
(ARMS)

Monday – Friday: 7:30 a.m. – 4:30 p.m.
(Closed for lunch: 12:00 – 1:00 p.m.)

www.alabamaarms.org 205-407-6900 712 25th Street North,
Birmingham, AL 35203

Counseling Services Gateway Family Solutions Open Monday through Thursday from 8
am to 5 pm and Friday from 8 am to
4:30 pm

www.gway.org 205-510-2600 1401 20th Street South,
Birmingham, AL 35205

Counseling Services Marks Village Health Center www.healthcenterclinics.org/
center/marks-village-health-center/

205-212-5700 7524 Georgia Rd, Birmingham,
AL 35212

Crisis Intervention
Hotlines/Helplines

Crisis Center Central Alabama The Crisis Suicide and Rape Response
hotlines are open 24 hours a day, every
day of the year. The UTalk Youth Line is
available every day between 3 PM and
10 PM.

www.crisiscenterbham.org 205-323-7777 3620 8th Ave South,
Birmingham, AL 35222

Day Shelters Firehouse Day Shelter Day Shelter: 3p to 5 p Mon, Wed, Thu,
Sat, Sun
Clothes Closet: 1p to 3p Mon, Wed, Fri

www.firehouseshelter.com/day-
shelter/

205-252-9571
ext. 21

626 2nd Ave N, Birmingham, AL
35203
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Day Shelters Pathways Day Center Every day: 9 AM to 3 PM - open 365
days a year, all weekends and holidays!
*Day Center hours may be extended
during extreme heat, cold, or severe
weather.

www.pathwayshome.org/what-we-
do/

205-322-6854 409 Richard Arrington Jr Blvd N,
Birmingham, AL 35203

Dental Care Cahaba Valley Health Care Dental
and Vision

Hours: Tuesday - Friday 8:00 am to 5:00
pm

www.cahabavalleyhealthcare.org 205-918-2108 1515 6th Avenue South,
Birmingham, AL 35233

Dental Care Jefferson Country Department of
Health Dental

Mon - Fri: 7:45am to 4:30pm www.jcdh.org/SitePages/
Programs-Services/Clinics/
Clinics.aspx

205-930-1015 1400 Sixth Avenue South,
Birmingham, AL 35233

Dental Care The Foundry Dental Center Monday-Friday: 9 AM to 5 PM

Generally speaking, at our main office
in Bessemer we have more patients
seeking care than we have space
available. If you are in pain, we have up
to 10 walk-in slots available most days.
(We are closed on the 4th Tuesday of
the month, and some Fridays). It is best
to arrive before 8:45 if you want to be a
walk-in patient.

www.foundrydentalcenter.com 205-434-2031 1700 Sixth Avenue North,
Bessemer, AL 35020

Diapers Bundles of Hope Diaper Bank Hours are set by partners www.bundlesdiaperbank.org 205-607-2112 1430 Reverend Abraham Woods
Jr Blvd, Birmingham, AL 35203

Disability Related
Center Based
Employment

Triumph Disability Services Monday – Thursday 8:00 am – 5:00 pm
Friday 8:00 am – 12:00 pm

www.triumphservices.org 205-581-1000 2301 Arlington Ave South, Suite
200, Birmingham, AL 35205

Disability Related
Center Based
Employment

Vocational Rehab Services 8-5 M-F (closed for state/federal
holidays) Call ahead - Appointment
Encouraged

www.rehab.alabama.gov/services/
vr/vr

205-290-4400 236 Goodwin Crest Dr,
Birmingham, AL 35209

Disability Related
Center Based
Employment

Workshops Empowerment Inc. Tours can be scheduled by calling the
Director of Development and Marketing
(Gena Hyatt) at 205-592-9683. We are
open 7:30-4pm. However, we work with
people based on their individual needs,
schedule, and development.

https://weincal.org/ 205-592-9683 4244 3rd Avenue South,
Birmingham, AL 35222

Disability Related
Transportation

ClasTran Paratransit 8a to 5p M-F https://www.clastran.com/ 205-325-8787 2100 16th Ave S #1, Birmingham,
AL 35205

Disability Rights
Groups

Disability Rights and Resources Monday-Friday: 8 AM to 4:30 PM www.drradvocates.org 205-251-2223 1418 6th Ave N, Birmingham, AL
35203

Domestic/Family
Violence Legal
Services

One Place Metro M-F 8:30 to 4:30 www.oneplacebirmingham.com 205-453-7261 3613 6th Ave S, Birmingham, AL
35222

Domestic Violence
Shelters

SafeHouse of Shelby County www.safehouse.org 205-669-7233 P.O. Box 275, Pelham, AL 35124

Driver Licenses Department of Motor Vehicles Monday-Friday: 7 AM to 4:30 PM www.alea.gov/dps/driver-license/
driver-license-offices/jefferson-
county

205-252-7445 908 Bankhead Highway,
Birmingham, AL 35201

Emergency Shelter Family Connection Youth Shelter Available 24-hours a day www.familyconnection-inc.org 205-663-6301 2 Walker Run, Alabaster, AL
35007
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Emergency Shelter Family Promise of Birmingham Interviews and intakes are completed
Monday – Friday from 7:30 am until
2:00 by appointment only. We are not
an emergency shelter- meaning
families do not move in the same day
as inquiry phone call.

www.familypromisebham.org 205-918-0246 1016 19th St S, Birmingham, AL
35205

Emergency Shelter Firehouse Emergency Shelter www.firehouseshelter.com 205-252-9571
x21

626 2nd Ave N, Birmingham, AL
35203

Emergency Shelter First Light Emergency Shelter Always open www.firstlightshelter.org 205-323-4277 2230 4th Avenue Norh,
Birmingham, AL 35203

Emergency Shelter Pathways Emergency Shelter Monday-Friday: 8:30am - 4:30pm
Saturday, Sunday: 9:00am - 3:00pm

www.pathwayshome.org 205-322-6854 409 Richard Arrington Jr Blvd
No, Birmingham, AL 35203

Emergency Shelter Salvation Army Men's Shelter Shelter is open 24 hours a day. Intake
starts at 4:00pm.

www.salvationarmyalm.org/
birmingham/

205-328-2420
x1104

2015 26th Ave., Birmingham, AL
35234

Emergency Shelter Salvation Army Women's Shelter Shelter is open 24 hours. www.salvationarmyalm.org/
birmingham/

205-328-2420
x3

2015 26th Ave., Birmingham, AL
35234

Emergency Shelter YWCA Interfaith Hospitality House
Shelter

Shelter: 24/7 residents only. Business
hours M-F 8:30 am to 4:00 pm.

www.ywcabham.org/community-
housing/interfaith-hospitality-
house-ihh/

205-591-4302 5916 1st Avenue South,
Birmingham, AL 35212

Employment Alabama Career Center Our hours of operation are M-F,
8am-5pm, except State holidays. The
building is accessible by wheelchair.
There is a vocational rehabilitation
counselor on site. Auxiliary aids and
services are available upon request to
individuals with disabilities.

www.alabamaworks.com 205-582-5200 3216 4th Avenue South,
Birmingham, AL 35222

Employment Automation Personnel Services M-F: 8 AM to 5 PM www.apstemps.com/birmingham-
location/

205-868-9448 362 Palisades Blvd, Birmingham,
AL, Birmingham, AL 35209

Employment Cypress Employment Services Monday-Thursday: 8 AM to 5 PM
Friday: 8 AM to 4 PM

www.cypressemployment.com 205-224-5600 2501 5th Ave. South,
Birmingham, AL 35233

Employment Kelly Employment Services M-F: 8:30 AM to 5 PM www.kellyservices.com 205-871-7082 2204 Lakeshore Dr, Birmingham,
AL 35209

Employment WorkFaith Birmingham M-F 9a to 4p https://workfaithbhm.org/ 205-545-5000 1449 Medical Park Drive,
Birmingham, AL 35213

Eye Care Cahaba Valley Health Care Dental
and Vision

Hours: Tuesday - Friday 8:00 am to 5:00
pm

www.cahabavalleyhealthcare.org 205-918-2108 1515 6th Avenue South,
Birmingham, AL 35233

Eye Care Cooper Green Hospital Monday-Friday: 7 AM to 5 PM www.coopergreen.org 205-930-3377 1515 6th Avenue South,
Birmingham, AL 35233

Eye Care EyeCare America Hours: 10 AM to 2 PM CST (8 AM to 12
PM PST)

www.aao.org/eyecare-america 877-887-6327 700 18th Street S, Birmingham,
AL 35233

Eye Care UAB Community Eye Care Monday-Friday: 8 AM to 12 PM www.uab.edu/optometry/home/
patient-services/community-eye-
care

205-715-6127 631 Bessemer Super Highway,
Birmingham, AL 35228

Family Based
Services

Bundles of Hope Diaper Bank Hours are set by partners www.bundlesdiaperbank.org 205-607-2112 1430 Reverend Abraham Woods
Jr Blvd, Birmingham, AL 35203

Food Avondale Samaritan Place Monday-Friday: 9 AM to 1 PM www.avonumc.net/avondale-
samaritan-place/

205-868-3345 3829 5th Ave S, Birmingham, AL
35222

Food Food for Our Journey Monday-Friday: 9AM-3PM
Saturday: 9AM-1PM
Sunday: 10:30AM-2:30PM

www.foodforourjourney.org 205-283-7151 NO ADDRESS, Birmingham, AL
35203



COMMUNITY SERVICES RESOURCE DIRECTORY
Primary Service Provider Name Hours Website Phone Address

Food Grace Klein Community Available Monday-Saturday at varying
locations; days and hours vary
depending on location:
www.gracekleincommunity.com/
contact/

Liberty Church: Monday-Thursday, 1
PM to 4 PM

www.gracekleincommunity.com 205-490-7516 2732 Old Rocky Ridge Rd,
Birmingham, AL 35216

Food Pantries Christian Love Pantry Monday, Wednesday, Friday: 9 AM to
12 PM

www.facebook.com/The-Christian-
Love-Pantry-163157184030923/

205-338-2358 205 Edwin Holladay Pl, Pell City,
AL 35125

Food Pantries Community Food Bank of Central
Alabama

Monday-Friday: 7:30a to 4p www.feedingal.org 205-942-8911 107 Walter Davis Dr.,
Birmingham, AL 35209

Food Pantries Greater Birmingham Ministries 8:30 - 4:30 M-F
Food Boxes- Fri 9:00
Clothes Closet: Tues and Thurs 9:00 -
11:00

www.gbm.org 205-326-6821 2304 12th Ave North,
Birmingham, AL 35234

Food Pantries New Life Pantry 2nd and 4th Saturday of every month, 1
PM to 4 PM

www.newlifepantry.net 205-754-1823 5626 Ash Street, Fultondale, AL
35068

Food Pantries Shelby Emergency Assistance Monday-Friday: 8:00 AM to 4:30 PM www.shelbyemergencyassistance.
org

205-665-1942 160 Shoshone Drive, Montevallo,
AL 35115

Food Stamps/SNAP Food Stamps/SNAP (Jefferson
County)

M-F: 8 AM to 4:30 PM https://dhr.alabama.gov/food-
assistance/

205-423-4200 2001 12th Avenue North,
Birmingham, AL 35234

Food Stamps/SNAP Food Stamps/SNAP (Shelby County) M-F: 8 AM to 4:30 PM https://dhr.alabama.gov/food-
assistance/

205-669-3000 987 Highway 70, Columbiana, AL
35051

Food Stamps/SNAP Food Stamps/SNAP (St. Clair County) M-F: 8 AM to 4:30 PM https://dhr.alabama.gov/food-
assistance/

205-812-2100 213 Fox Hollow Blvd., Pell City,
AL 35125

Furniture Be Kind Birmingham https://bekindbirmingham.org/ 205-807-1533 NO ADDRESS, Birmingham, AL
35203

Furniture Community Furniture Bank Pickups and deliveries are scheduled
Monday - Friday by appointment.

www.communityfurniturebank.org 205-942-2727 219 Distribution Drive,
Birmingham, AL 35209

Health Care Alabama Regional Medical Services
(ARMS)

Monday – Friday: 7:30 a.m. – 4:30 p.m.
(Closed for lunch: 12:00 – 1:00 p.m.)

www.alabamaarms.org 205-407-6900 712 25th Street North,
Birmingham, AL 35203

Health Care Cahaba Medical Care Monday-Friday: 8 AM to 5 PM
Closes daily 12:30 PM to 1:30 PM for
lunch

www.cahabamedicalcare.com 205-277-2358 975 9th Avenue SW, Bessemer,
AL 35022

Health Care Christ Health Center Monday-Friday: 7:45 am - 5:00 pm www.christhealthcenter.org 205-380-9455 5720 1st Ave S, Birmingham, AL
35212

Health Care Community of Hope Health Clinic 8a to 1p Monday and Tuesday
5p to 8:30p Thursday

www.communityofhopeclinic.com 205-644-8640 1970 Chandalar Office Park
Circle, Pelham, AL 35124

Health Care Cooper Green Hospital Monday-Friday: 7 AM to 5 PM www.coopergreen.org 205-930-3377 1515 6th Avenue South,
Birmingham, AL 35233

Health Care Jefferson County Department of
Health

Monday-Friday: 7:45a to 4:30p www.jcdh.org 205-588-5234 1400 6th Ave S, Birmingham, AL
35233

Health Care M-Power Ministries Health Center Acute Clinic: Tuesday and Thursday,
Check-in 3:00PM to 3:30PM
Caring Clinic: Monday and Wednesday,
8 AM to 1 PM via appointment after
being seen during Acute Clinic

www.mpowerministries.org 205-595-5959 4022 4th Ave S, Birmingham, AL
35222

Health Care Red Crescent Clinic of Alabama The clinic will be open every Sunday
from 2:00 PM - 6:00 PM, except RCCA
holidays

www.redcrescentalabama.org 205-879-4247 2524 Hackberry Lane,
Birmingham, AL 35226

Health Care University of Alabama at Birmingham
(UAB) Hospital

www.uabmedicine.org 800-822-8816 500 22nd Street South,
Birmingham, AL 35233
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Home Rehabilitation
Programs

Neighborhood Housing Services of
Birmingham

Monday-Friday: 8 AM to 5 PM www.nhsbham.org 205-328-4292 601 19th St N, Birmingham, AL
35203

Housing Complaints Fair Housing Center (Birmingham,
AL)

Monday – Friday: 6 AM to 5 PM www.fhcna.net 205-324-0111 1820 7th Ave N, Birmingham, AL
35203

Identification
Application
Assistance

Community on the Rise Mondays and Thursdays, 10 AM to 2
PM: RISE ID recovery services (birth
certificate, social security card, state
ID/license) & #5 Recycling Drop-Off

Tuesdays, 10 AM to 11 AM and 11 AM
to 2 PM: Community Conversations

Wednesdays, 10 AM to 4 PM: Recycling
Workshop & Tours (visit by
appointment only)

Closed on Fridays

www.communityontherise.com 205-680-5619 112 14th St N, Birmingham, AL
35203

Internet Service
Payment Assistance

Lifeline Cell/Internet Service https://www.lifelinesupport.org/ 800-234-9473 NO ADDRESS, Birmingham, AL
35203

Job Readiness Hope Inspired Ministries Monday-Friday: 8 AM to 4 PM

For students: Every class starts with a
morning devotion. Each day lunch is
offered and a guest speaker talks to the
class for one hour. There are weekly
prayer calls and mock interviews on
Fridays.

www.hopeinspiredministries.org 205-202-6305 900 38th Street N, Birmingham,
AL 35222

Laundry Facilities Faith Chapel Tuesday, Thursday and Saturday: 8:30
AM to 12:30 PM

www.faithchapel.net/carecenter 205-785-9673 921 2nd Ave N, Birmingham, AL
35203

Laundry Facilities Highlands United Methodist Hospitality Hour: Tuesdays, Thursdays,
and Fridays from 8:30 AM to 10 AM

Laundry Days: Tuesdays and Fridays
during Hospitality Hour. Pick-up during
Hospitality Hour on the next laundry
day.

Medical Aid: Thursdays, 8 AM to 12 PM

www.highlandsumc.net/
community-ministries

205-933-8751 1045 20th St S, Birmingham, AL
35205

Legal Services Legal Aid Society Monday-Friday: 8:30 AM to 4:30 PM www.legalaidbirmingham.com 205-251-3516 2021 2nd Ave N, Birmingham, AL
35203

Legal Services Legal Services of Alabama Monday-Friday: 8:30 AM to 4:30 PM www.legalservicesalabama.org 205-328-3540 1820 7th Ave N #107,
Birmingham, AL 35203

Legal Services Volunteer Lawyers Birmingham Every day: 8:30 AM to 5 PM www.vlbham.org 205-250-5198 2021 2nd Ave N, Birmingham, AL
35203

LGBTQ2+ Support
Groups

Magic City Acceptance Center Only open during in-person programs
and services. Please contact us to
schedule a meeting or tour!

Free COVID-19 testing and booster
shots and HIV/STI testing is available
next door: Monday-Thursday, 11 AM to
5 PM.

www.magiccityacceptancecenter.o
rg

205-407-8157 3130 3rd Ave S, Birmingham, AL
35233
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Low Income/
Subsidized Rental
Housing

Aletheia House Monday-Friday: 8 AM to 5 PM www.specialkindofcaring.org 205-324-6502 201 Finley Avenue West,
Birmingham, AL 35204

Maternity Homes Children's Aid Society Transitional
Housing

Monday-Friday: 8:30 AM-5:00 PM www.childrensaid.org/
what_we_do/programs/
project_independence.html

205-251-7148 2141 14th Ave S, Birmingham,
AL 35205

Mental Health Care
Facilities

Birmingham VA Medical Center www.va.gov/birmingham-health-
care/health-services/homeless-
veteran-care/

205-933-8101 700 19th St S, Birmingham, AL
35233

Mental Health Care
Facilities

Christ Health Center Monday-Friday: 7:45 am - 5:00 pm www.christhealthcenter.org 205-380-9455 5720 1st Ave S, Birmingham, AL
35212

Mental Health Care
Facilities

Eastside Mental Health Center Monday-Friday: 8 AM to 5 PM www.mh.alabama.gov/at_biz_dir/
eastside-mental-health-center-2/

205-836-7283 129 East Park Circle,
Birmingham, AL 35235

Mental Health Care
Facilities

JBS Brief Psychiatric Care Clinic Monday-Thursday: 8 AM to 7 PM www.jbsmentalhealth.com/brief-
psychiatric-care-clinic/

205-545-8420 1230 3rd Avenue South,
Birmingham, AL 35233

Mental Health Care
Facilities

UAB Community Psychiatry Monday-Friday: 7:30 AM-5:00 PM www.uab.edu/medicine/
psychiatry/patient-care/
community-psychiatry

205-934-7008 908 20th Street South,
Birmingham, AL 35205

Military Records Birmingham VA Medical Center www.va.gov/birmingham-health-
care/health-services/homeless-
veteran-care/

205-933-8101 700 19th St S, Birmingham, AL
35233

Prescription
Medication Services

GoodRx www.goodrx.com 855-268-2822 NO ADDRESS, Birmingham, AL
35203

Prescription
Medication Services

M-Power Ministries Health Center Acute Clinic: Tuesday and Thursday,
Check-in 3:00PM to 3:30PM
Caring Clinic: Monday and Wednesday,
8 AM to 1 PM via appointment after
being seen during Acute Clinic

www.mpowerministries.org 205-595-5959 4022 4th Ave S, Birmingham, AL
35222

Prescription
Medication Services

Positive Maturity Monday-Thursday: 8 AM to 4:30 PM www.positivematurity.org 205-803-2311 106 Oxmoor Rd Suite 152,
Birmingham, AL 35209

Prescription
Medication Services

SenioRx www.alabamaageline.gov/seniorx/ 800-243-5463 NO ADDRESS, Birmingham, AL
35203

Public Showers/Baths Faith Chapel Tuesday, Thursday and Saturday: 8:30
AM to 12:30 PM

www.faithchapel.net/carecenter 205-785-9673 921 2nd Ave N, Birmingham, AL
35203

Rent Payment
Assistance

Birmingham Urban League Office hours: Monday-Friday, 9 AM to 5
PM
Can submit application online at any
time.

www.birminghamul.org/rental
%2Futility-assistance#84764aa2-
c96f-42ba-9872-76a0086c1f64

205-326-0162 2101 6th Avenue N, Birmingham,
AL 35203

Rent Payment
Assistance

Bridge Ministries APPOINTMENT REQUIRED! Call for
available times and to discuss critera
for assistance.

www.bridgeministriesbham.org 205 930-0309 1016 19th Street South,
Birmingham, AL 35205

Rent Payment
Assistance

Shelby Emergency Assistance Monday-Friday: 8:00 AM to 4:30 PM www.shelbyemergencyassistance.
org

205-665-1942 160 Shoshone Drive, Montevallo,
AL 35115

Section 8 Housing
Choice Vouchers

Bessemer Housing Authority 7:30a to 4:30p M-F https://www.besha.org/ 205-481-4420 1515 Fairfax Avenue, Bessemer,
AL 35020

Section 8 Housing
Choice Vouchers

Birmingham Housing Authority Monday-Friday 8:00 a.m.-5:00 p.m. https://habd.org/ 205-324-0641 1826 3rd Ave S, Birmingham, AL
35233

Section 8 Housing
Choice Vouchers

Columbiana Housing Authority 8a to 4:30 p M-F https://
www.cityofcolumbiana.com/
housing-authority

205-669-6921 111 Alabama Ave, Columbiana,
AL 35051

Section 8 Housing
Choice Vouchers

Jefferson County Housing Authority 7:30a - 5:30p Monday - Thursday https://www.jcha.com/ 205-849-0123 3700 Industrial Parkway,
Birmingham, AL 35217

Section 8 Housing
Choice Vouchers

Montevallo Housing Authority 7:30a to 4p M-F https://calera-
montevallohousing.com/

205-665-7250 1204 Island St, Montevallo, AL
35115
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Senior Companion
Program

Positive Maturity Monday-Thursday: 8 AM to 4:30 PM www.positivematurity.org 205-803-2311 106 Oxmoor Rd Suite 152,
Birmingham, AL 35209

Social Security
Numbers

Social Security Administration Monday-Friday: 9 AM to 4 PM

Offices are busiest Mondays, the
morning after a Federal holiday, and
the first week of the month. If you come
to an office, we may not be able to
serve you that day. We may schedule
an appointment or phone call for a
different day.

Birmingham Office: 866-592-3734
TTY: 800-325-0778

www.ssa.gov/atlanta/southeast/al/
alabama.htm

800-772-1213 1200 Rev Abraham Woods Jr
Blvd N, Birmingham, AL 35285

Soup Kitchens Church of the Reconciler Monday-Thursday: 9 AM to 2 PM (Sack
lunches available during this time)
Santa Fe soup every Thursday from 11
AM to 1 PM
Worship every Sunday at 9:30 AM
Breakfast every third Sunday from 8:30
AM to 9:30 AM

www.churchofthereconciler.com 205-324-6402 112 14th Street North,
Birmingham, AL 35203

Soup Kitchens Firehouse Meals Program Lunch is served at 11:30 AM each day
by faithful and committed volunteers.

Dinner is served to the men who check
in to stay the night with us at the
Emergency Shelter. This meal is is
served by volunteers at 7:30 pm every
night of the year.

www.firehouseshelter.com/meals-
program/

205-252-9571 626 2nd Ave N, Birmingham, AL
35203

Soup Kitchens Grace Episcopal Church Sunday School: 9:15 AM
Sunday Service: 10:30 AM
Confession: By Appointment

Office Hours: 8:30 AM-11:30 AM on
Tues, Wed, & Thurs

Community Kitchens:
Weekdays: Breakfast at 9 AM, Lunch at
12 PM
Weekends: Lunch at 12:30 PM

Food Pantry Distribution: Second,
Third, Fourth, & Fifth Tuesday at 9 AM

www.gracechurchwoodlawn.org 205-595-4636 5712 1st Avenue North,
Birmingham, AL 35212

Soup Kitchens Highlands United Methodist Hospitality Hour: Tuesdays, Thursdays,
and Fridays from 8:30 AM to 10 AM

Laundry Days: Tuesdays and Fridays
during Hospitality Hour. Pick-up during
Hospitality Hour on the next laundry
day.

Medical Aid: Thursdays, 8 AM to 12 PM

www.highlandsumc.net/
community-ministries

205-933-8751 1045 20th St S, Birmingham, AL
35205
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Soup Kitchens Pathways Day Center Every day: 9 AM to 3 PM - open 365
days a year, all weekends and holidays!
*Day Center hours may be extended
during extreme heat, cold, or severe
weather.

www.pathwayshome.org/what-we-
do/

205-322-6854 409 Richard Arrington Jr Blvd N,
Birmingham, AL 35203

Soup Kitchens St. Andrew's Episcopal Church Office Hours: Monday to Thursday, 9:00
AM to 10 PM. Closed Friday-Sunday.

Worship Times: 8 AM - Holy Eucharist,
Rite I (in person). 10:30 AM - Holy
Eucharist, Rite II (in person and online).
11:45 AM - Coffee hour following the
service.

Meals are served weekdays and
Saturday from 12 PM to 1 PM in the
church parish hall. 

Sunday sack lunches are served from
the UAB parking lot on 11th Avenue
South and 11th Place by the used book
store.

www.standrewsbham.org 205-251-7898 1024 12th St S, Birmingham, AL
35205

Soup Kitchens Urban Ministry Office Hours: Monday-Friday, 9 AM to 4
PM

WE Cafe: Monday-Friday, 11:30 AM to
1:30 PM
Snack Bags: Monday and Tuesday,
12PM to 1 PM
Brown Bags: 3-4 day supply of food
commodities twice per month
Food Pantry: Open every Wednesday
from 9 AM to 11 AM. Provides a 7 day
supply of food once every 3 months.

www.urban-ministry.org 205-781-0517 1229 Cotton Ave SW,
Birmingham, AL 35211

Street Outreach
Programs

Family Connection Street Outreach Monday-Friday: 9 AM to 5 PM www.familyconnection-inc.org/
services-overview/project-hope-
homeless-not-hopeless/

205-252-4673 1321 7th Avenue North,
Birmingham, AL 35203

Substance Use
Disorder Treatment
Programs

Brother Bryan Mission Monday-Friday: 9 AM to 5 PM www.bbmission.com 205-322-0092 1616 2nd Avenue North,
Birmingham, AL 35203

Substance Use
Disorder Treatment
Programs

Changed Lives Christian Center http://cl-cc.org/ 205-521-6421 1308 26th Ave N, Birmingham,
AL 35204
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Substance Use
Disorder Treatment
Programs

Fellowship House Monday-Friday: 8 AM to 4 PM
Pre-Treatment Classes: Tuesdays and
Thursdays, 7:30 AM to 9:30 AM, in the
Lower Putt Hut

* Visitors are permitted on Fellowship
House property on Sundays after
attending a virtual meeting with our
Family Coordinator. All visitors must
sign in at the admissions office when
they arrive and must follow house rules
such as dress code and cell phone
restrictions.

http://fshbhm.org/ 205-933-2430 1625 12th Ave South,
Birmingham, AL 35205

Substance Use
Disorder Treatment
Programs

Jessie's Place Every day, 9 AM to 5 PM www.jessiesplace.com 205-323-0170 2305 5th Ave North,
Birmingham, AL 35203

Substance Use
Disorder Treatment
Programs

Jimmie Hale Mission Always open www.jimmiehalemission.com 205-323-5878 3420 2nd Avenue North,
Birmingham, AL 35222

Substance Use
Disorder Treatment
Programs

Lovelady Center Office hours: Monday-Friday, 9 AM to 5
PM

www.loveladycenter.org 205-833-7410 7916 2nd Avenue South,
Birmingham, AL 35206

Substance Use
Disorder Treatment
Programs

Olivia's House Monday-Friday: 9 AM to 4 PM https://adatc.org/services-
provided-by-olivias-house/

205-833-5708 8017 2nd Ave S, Birmingham, AL
35206

Substance Use
Disorder Treatment
Programs

ROSS Recovery Always open www.ross4u.org 844-307-1760 3616 5th Ave S, Birmingham, AL
35222

Substance Use
Disorder Treatment
Programs

Salvation Army Adult Rehabilitation
Center

M-F 8-2 www.salvationarmyalm.org/
birmingham/combat-addiction/

205-252-8151 1401 F L Shuttlesworth Drive,
Birmingham, AL 35234

Substance Use
Disorder Treatment
Programs

Women's Hope www.specialkindofcaring.org/
services/womens-services/

205-324-6502 4246 5th Avenue South,
Birmingham, AL 35204

Training and
Employment
Programs

Alabama Workforce Training Center https://awtc.aidt.edu/
publictraining/

205-719-3220 3500 6th Ave S, Birmingham, AL
35222

Training and
Employment
Programs

Central Alabama Partnership for
Training and Employment (CAPTE)

Monday-Friday: 8 AM to 5 PM www.mycapte.org 205-582-5200 3216 4th Ave S, Birmingham, AL
35222

Training and
Employment
Programs

Dannon Project Monday-Friday: 8 AM to 5 PM www.dannonproject.org 205-202-4072 2324 5th Ave N, Birmingham, AL
35203

Training and
Employment
Programs

Jefferson County Workforce
Development

Orientation: Monday-Friday, 8:30 AM to
3 PM
Note: Orientation, paperwork, and
interview may take up to 3 hours.

www.jccal.org/Sites/
Jefferson_County/Documents/
Main/JCWIA-Programs.pdf

205-324-0061 3420 3rd Ave S, Birmingham, AL
35222

Training and
Employment
Programs

Jeff State Ready to Work Program www.alabamareadytowork.org 888-453-3378 2601 Carson Rd, Birmingham,
AL 35215

Training and
Employment
Programs

Lawson State Community College www.lawsonstate.edu/sites/www/
Uploads/PDFs/Public
%20Relations/Homeless
%20Shelter%20Program.pdf

205-929-6315 3060 Wilson Road, Birmingham,
AL 35221
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Transportation MAX Transit https://maxtransit.org/ 205-521-0101 1825 Morris Ave, Birmingham,
AL 35203

Travelers Assistance Traveler's Aid Birmingham 8a to 3p M-F https://
travelersaidbirmingham.com/

205-322-5426 1605 5th Ave N, Birmingham, AL
35203

Unemployment
Insurance

Jefferson County Workforce
Development

Orientation: Monday-Friday, 8:30 AM to
3 PM
Note: Orientation, paperwork, and
interview may take up to 3 hours.

www.jccal.org/Sites/
Jefferson_County/Documents/
Main/JCWIA-Programs.pdf

205-324-0061 3420 3rd Ave S, Birmingham, AL
35222

Utility Assistance Birmingham Urban League Office hours: Monday-Friday, 9 AM to 5
PM
Can submit application online at any
time.

www.birminghamul.org/rental
%2Futility-assistance#84764aa2-
c96f-42ba-9872-76a0086c1f64

205-326-0162 2101 6th Avenue N, Birmingham,
AL 35203

Utility Assistance Bridge Ministries APPOINTMENT REQUIRED! Call for
available times and to discuss critera
for assistance.

www.bridgeministriesbham.org 205 930-0309 1016 19th Street South,
Birmingham, AL 35205

Utility Assistance Catholic Center of Concern Monday-Friday: 8:30 AM to 12 PM www.catholiccharitiesbhm.org/
the-catholic-centers-of-
concern.html

205-786-4388 712 4th Ct W, Birmingham, AL
35204

Utility Assistance Community Action Agency of
Northeast Alabama

Monday-Friday: 8am to 4:30pm www.caaneal.org 205-502-2108 900 38th Street North,
Birmingham, AL 35222

Utility Assistance Community Action Partnership of
Middle Alabama (Shelby County)
(LIHEAP)

Monday-Thursday: 8 AM to 4:30 PM
Closed daily from 12 PM to 1 PM.

Walk-ins are ONLY taken from 1-2 PM
each day. No appointments are
scheduled on Fridays.

www.capmal.org 205-669-3836 56 Kelley Lane, Columbiana, AL
35051

Utility Assistance Greater Birmingham Ministries 8:30 - 4:30 M-F
Food Boxes- Fri 9:00
Clothes Closet: Tues and Thurs 9:00 -
11:00

www.gbm.org 205-326-6821 2304 12th Ave North,
Birmingham, AL 35234

Utility Assistance LIHEAP (Low Income Home Energy
Assistance Program)

Monday-Friday: 8 AM to 4:30 PM www.caaneal.org/liheap 205-502-2108 900 38th Street North,
Birmingham, AL 35222

Utility Assistance Shelby Emergency Assistance Monday-Friday: 8:00 AM to 4:30 PM www.shelbyemergencyassistance.
org

205-665-1942 160 Shoshone Drive, Montevallo,
AL 35115

Veterans Services Alabama Veteran www.alabamaveteran.org 205-201-0027 4000 Eagle Point Corporate
Drive, Birmingham, AL 35242

Veterans Services Birmingham VA Medical Center www.va.gov/birmingham-health-
care/health-services/homeless-
veteran-care/

205-933-8101 700 19th St S, Birmingham, AL
35233

Veterans Services Central Alabama Veterans
Collaborative

www.facebook.com/
AlabamaCAVC/

334-293-7156 NO ADDRESS, Birmingham, AL
35203

Veterans Services Disabled American Veterans www.facebook.com/
davbhamchap4/

205-202-4460 238 2nd Ave N, Birmingham, AL
35204

Veterans Services Jobs for Vets www.specialkindofcaring.org/
services/veteran-services/

205-588-0597 2631 Ensley 5 Points West Ave,
Birmingham, AL 35218

Veterans Services Still Serving Veterans www.ssv.org 205-670-1955 135 Gemini Circle #204,
Birmingham, AL 35209

Veterans Services United Way Priority Veteran M-F 8 to 4:30 https://www.priorityveteran.org/ 866-460-3827 3600 8th Avenue, Birmingham,
AL 35222

Veterans Services Volunteers of America Southeast
(Birmingham Office)

8:00 am - 4:30 pm https://voase.org 205-945-7172 500 Southland Dr., Suite 225,
Birmingham, AL 35226

Water Service
Payment Assistance

H20 (Help 2 Others) Water
Assistance

Monday - Friday 9:00am-4:00pm birminghamsalvationarmy.org 205-328-2420 2130 11th North, Birmingham,
AL 35234



COMMUNITY SERVICES RESOURCE DIRECTORY
Primary Service Provider Name Hours Website Phone Address

WIC Women, Infants, and Children (WIC)
(Jefferson County)

M-F 7:45a to 4:30p https://jcdh.org/SitePages/
Programs-Services/Clinics/
Clinics.aspx#WIC

205-558-2144 1400 6th Ave S, Birmingham, AL
35233

Youth Centers Family Connection Street Outreach Monday-Friday: 9 AM to 5 PM www.familyconnection-inc.org/
services-overview/project-hope-
homeless-not-hopeless/

205-252-4673 1321 7th Avenue North,
Birmingham, AL 35203

Youth Centers Youth Towers MWF 7:30-3:30 www.youthtowers.org 205-383-1965 601 19th St N, Birmingham, AL
35203

Youth Shelters 205-918-8193 642 3rd Ave, Birmingham, AL
35205

Youth Shelters Children's Aid Society Transitional
Housing

Monday-Friday: 8:30 AM-5:00 PM www.childrensaid.org/
what_we_do/programs/
project_independence.html

205-251-7148 2141 14th Ave S, Birmingham,
AL 35205

Youth Shelters Housing Assistance Fund Way
Station Transitional Housing

205-918-8193 642 3rd Ave, Birmingham, AL
35205
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